
CREATIVE CARE HOME INSURANCE

Flexible Footprint
As specialists in the care sector, we have been able to create a range
of policies that consider all insurance elements of your clients’
working environment and what cover they are likely to need, such
as business interruption, employers’ liability and loss of registration,
as well as 24-hour helplines for legal and stress to assist your clients
when they need support most. In addition:

 ✓ We provide access to Markel Law Hub - an online legal 
information service

 ✓ This policy is underwritten by an A-rated insurer
 ✓ A Loss Assist service to help your client with the more 

complicated material damage claims over £5,000

What we Cover
Buildings, Contents and Liabilities

 ✓ Public and products liability (including PI extension) £10m 
(£1m PI and £5m inner limit for abuse)

 ✓ Employers Liability cover £10m
 ✓ Contents of care home including business contents, residents’ 

effects, employees’ personal belongings and ‘household’ 
contents for those living there

With over 40 years’ experience in the care industry, we are experts in arranging essential insurance cover for a variety of care 
homes. Whether your client is looking to insure a single home or a whole group, or whether they specialise in adults, learning 
disability, physical disability, mental health or elderly care, our range of policies can meet your client’s business needs. 

Other standard covers

 ✓ Business Interruption over 24-month period
 ✓ Loss of registration – up to £250,000
 ✓ Legal expenses – up to £250,000
 ✓ Personal Accident
 ✓ Employee dishonesty

Also included as standard:

 ✓ Access to Markel Law – an online legal and HR tool
 ✓ 24-hour stress helpline
 ✓ Claims Assist loss recovery service, which provides your client 

with an independent loss adjuster for more complex claims
 ✓ Bespoke legal expenses

Exclusions
 ✗ Coronavirus (COVID-19) 
 ✗ severe acute respiratory syndrome Coronavirus (SARS CoV-2) 
 ✗ a mutation or variation of loss (SARS CoV-2)

Towergate is a trading name of Advisory Insurance Brokers Limited. Registered in England with company number 4043759. VAT Registration Number: 447284724. 
Registered address: 2 Minster Court, Mincing Lane, London EC3R 7PD. Authorised and regulated by the Financial Conduct Authority.

HERE TO HELP
Email: wholesalecare@towergate.co.uk

Phone Michael Pike 01883 719789
Email: michael.pike@towergate.co.uk

Looking after business, taking care of people.
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